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High heels at work controversy
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Nicola Thorp was on her first day working for the management consultancy PwC in
central London. She was told by her employment agency Portico that as a receptionist

she would have to wear shoes with heels between 2 and 4 inches high.

When she refused and noted that her male colleagues did not have to do this, Miss Thorp

was sent home without pay.

She launched a petition asking Parliament to make it illegal to require women to wear high

heels. It has gathered tens of thousands of signatures.

PwC asked Portico to review its policies. The agency has now said all female employees

will be allowed to wear plain flat or plain court shoes as they prefer.
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|. True or false? Nicola Thorp refused to wear the type of shoes PwC demanded.

2. What was the argument used by Nicola Thorp not to have to wear high heels?

3. Was the receptionist's petition popular?

4. Would Nicola Thorp be sent home without pay now if she showed up to work in flat

court shoes?
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I. True or false? Nicola Thorp refused to wear the type of shoes PwC demanded.
False. The demand came from the employment agency Portico.

2. What was the argument used by Nicola Thorp not to have to wear high heels?
She said that her male colleagues were not asked to wear high heels.

3. Was the receptionist's petition popular?
Yes. It gathered tens of thousands of signatures from people who agreed with

her.

4. Would Nicola Thorp be sent home without pay now if she showed up to work in flat
court shoes?

Probably not, because the employment agency Portico said it would allow its
employees to wear plain flat or plain court shoes at work if they like.
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