
By CAO YIN
caoyin@chinadaily.com.cn

Public security authorities 
are most influential of all the 
government departments with 
micro blogs on Sina Weibo, Chi-
na’s Twitter-like website, accord-
ing to an analysis.

Authorities nationwide began 
signing up for Sina accounts 
two years ago, and there are 
now 25,866 offi  cial micro blogs, 
8,583 of them administered by 
police authorities.

According to a new report by 
Sina, four public security micro 
blogs are on the list of the 10 
government micro blogs with 
the most followers.

“The work done by public 
security authorities is closely 
tied to people’s everyday lives,” 
said Shan Xuegang, an expert 
on social media who worked 
on the analysis report. Shan is a 
researcher at the website of Peo-
ple’s Daily, the Communist Party 
of China’s fl agship newspaper. 

“Th at’s why their micro blogs 
can get great attention and 
attract many followers.”

During the heavy rainstorm 
and subsequent fl oods on July 
21, Beijing police published con-
stant updates on its micro blog 
about dangerous roads and the 
rescue eff orts.

Zhao Feng, a publicity offi-
cial at the city’s public secu-
rity bureau who manages the 
account, said he received hun-
dreds of thousands messages 
from residents asking the police 

for help, as well as with tips 
about the places hardest hit by 
the downpour. 

“We posted 59 times on Sina 
Weibo that night, hoping to 
explain traffi  c and rescue situa-
tion to the public,” he said, add-
ing that the 110 police hotline 
received more than 8,000 calls 
that night, causing a jam on the 
line.

But it was the micro blog 
that was able to send important 
information out and was not 
aff ected by the rain, helping resi-
dents and the police, Zhao said.

“We gave rescue informa-
tion to diff erent departments in 
our bureau, aiming to integrate 
police resources and give resi-
dents the help needed,” he said.

Five police offi  cers currently 
work on the bureau’s micro blog, 
which was launched in August 
2010 and now has almost 3.5 
million followers.

“We oft en invite followers to 
face-to-face talks with us, hop-
ing they can give us suggestions 
and understand more about our 
work,” Zhao added.

Public security departments 
in other cities have also created 
their own ways to improve com-
munication with residents and 
their eff ectiveness.

Sun Haidong, an officer 
responsible for the micro blog of 
the Jinan public security bureau 
in Shandong province, said the 
bureau has established a team 
of officers specialized in vari-
ous fi elds to address followers’ 
varying problems. “Although we 
have only four part-time offi-
cers to update the micro blog, we 
are able to solve problems in a 
timely manner,” he said, adding 
they have invited senior police 
offi  cers and experts on fi re con-
trol and laws to join the group.

“We don’t focus on the 
amount of followers. Instead, we 
focus more on solving residents’ 
problems eff ectively,” he said.

Unlike the Beijing and Jinan 
police micro blogs, which are 
run by police publicity offi  cials, 
the Guangzhou police micro 

blog is operated by police 
offi  cers in the central control 
room, through which it can 
directly mobilize officers to 
respond.

Meanwhile, 4,973 police offi  -
cers nationwide use their private 
Sina Weibo accounts to interact 
with residents of their jurisdic-
tions — these are about a quar-
ter of the micro blogs used by 
Chinese public servants in their 
own names, the report said. 

A total of 19,155 Chinese offi  -
cials have their own micro blog 
accounts on Sina Weibo.

Luo Jian, 38, a police offi  cer 
in Beijing’s Fengtai district, has 
nearly 7,500 followers on the 
micro blog he began on Jan 8.

“I like to try new things,” he 
said. “I found the micro blog 
popular and could broadcast 
widely, so I decided to get one 
to pass on safety information 

to residents.
“I post some regulations 

that might have something to 
do with residents’ lives on the 
micro blog and hope my follow-
ers forward them, because that 
way, more people will know,” 
he said.

However, Wang Yibo, a police 
offi  cer who operates the Shang-
hai railway police’s micro blog, 
said there is insuffi  cient invest-
ment in the micro blog and 
sometimes updates have to wait 
until the next day because of a 
personnel shortage.

“If residents have emergen-
cies to report, they’d be better 
off  making a phone call to the 
police,” Wang said, adding that 
people can say what exactly hap-
pened on phones, but the 140-
word micro blog is too short to 
explain the situation clearly to 
the police.

OFFICE BLAST TRAGEDY
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Firefi ghters in Nanjiang county, Southwest China’s Sichuan province, 
extinguish a fi re in an offi  ce building caused by a blast on Th ursday. 
One person was killed and 25 injured. An initial investigation indicates 
the blast was caused by a natural gas leak.
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Chen Hang, an offi  cer of the Mawei district border defense brigade in Fuzhou, capital of Fujian 
province, shows local primary students how to update a micro blog. Chen runs the offi  cial micro 
blog for his brigade.

Protecting the public 
140 words at a time
Millions of fans
following police 
micro blogs

(Based on number of com-
ments, followers and forward-
ed posts.)

1. Shanghai government 
information offi  ce

2. Beijing public security 
bureau

3. Chengdu government 
information offi  ce

4. Shanghai railway police

5. Henan provincial public 

security department

6. Ministry of Foreign Aff airs

7. Guangzhou public security 
bureau

8. Nanjing government infor-
mation offi  ce

9. Shandong provincial tour-
ism bureau

10. Shanghai Metro
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While police micro blogs 
are booming, some govern-
ment departments have 
also been diversifying their 
micro blogs to attract and 
serve residents.

The Ministry of Railways 
has been developing the 
interactive “Summer 
Holiday on Railways” via 
its micro blog. In coopera-
tion with local museums 
and tourist attractions, it 
tells  followers about out-

ings they can make on their 
travels.

Meanwhile, the high 
people’s court in Henan 
province gives live text 
reports about the judges’ 
work and what is going 
on in the court. The initia-
tive is intended to give 
the public a glance at law 
practitioners’ work and 
put the court under tighter 
scrutiny.
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BLOGOSPHERE EXPLORED

3-day seminar opens
‘to preserve culture, 
serve society’ of Tibet
By LI YAO in Beijing 
and DA QIONG in Lhasa

An international seminar 
on Tibetan studies started in 
Beijing on Th ursday, attract-
ing 246 academics from 21 
countries and regions includ-
ing Mongolia, India, Japan, 
France, Australia and the 
United States. 

The 5th Beijing Interna-
tional Seminar on Tibetan 
Studies is aimed at “preserv-
ing culture and serving soci-
ety”. Th e topics of discussion 
focus on social development 
in Tibet.

Tibetan studies are expand-
ing in China, with the gov-
ernment investing heavily in 
the protection of traditional 
heritage, printing of historic 
texts in the Tibetan language 
and the cultivation of young 
researchers, Lhagpa Phunt-
shoks, director-general of the 
China Tibetology Research 
Center in Beijing, said at the 
opening ceremony.

Sitar, vice-president of the 
China Association for Pres-
ervation and Development of 
Tibetan Culture, said China 
has been steadily endeavor-
ing to preserve the Tibetan 
language, cultural relics, folk 
arts such as the Epic of King 
Gesar, and the religious prac-
tice.

Tibet has more than 1,700 
places of worship, and  China 
has invested massively in the 
renovation of major monas-
teries, such as Labrang Mon-
astery, a 303-year-old school 
of Tibetan Lamaism in Gan-
su province, Sitar said.

Eleven topics — including 
religion, sustainable devel-
opment and people’s liveli-
hoods, culture, and Tibetan 
medicine — will be discussed 
at the seminar.

Th e three-day conference 
has been held in Beijing every 
four years since the 1990s.

Nancy Levine, from the 
Department of Anthropol-
ogy at the University of Cali-
fornia, Los Angeles, shared 
fi ndings on the experiences 
of nomads who settled in 
new towns, compared with 
those who rely on the tra-
ditional herding economy, 
from a recent pilot study in 
the Gannan Tibetan auton-
omous prefecture, Gansu 
province.

She warned that regional 
exceptionalism should be 
avoided because urban 
migration and nomadic 
resettlement are phenom-
ena throughout the world. 
She called for other panelists 
to foster research networks, 
share information and not 
isolate their fi ndings.

Losang Dradul, a research-
er at the China Tibetology 
Research Center, said Tibetan 
people have benefi ted greatly 
from government subsidies 
and preferential policies in 
access to healthcare, educa-
tion and job opportunities.

The annual per capita 
income in an average Tibetan 
household has seen double-
digit growth in successive 
recent years. Last year, it grew 
by 17 percent to reach 5,000 
yuan ($785), Losang Dradul 
said.

Tibetan students have 
access to free education 
before university. Pre-school 
and first, second and third 
grades are community-based 
and help parents take care 
of their young children, 
and graduates of vocational 
schools oft en land good jobs, 
he said.

Rigzin and Degyi, a couple 
from Gepel village in Lha-
sa, said they are grateful for 
government subsidies. With 
the farming machinery the 
subsidies enabled them to 
buy, their second son, Tashi, 
and his wife can take care of 
the household’s 1.3-hectare 
farmland.

Tashi and his brother, 
Punthsogs, missed proper 
education, because when 
they were school age, the 
family needed help with the 
work. 

Th e two other sons, Pasang 
and Galsang, and the young-
est daughter, Tsamgyi, all 
landed good jobs aft er uni-
versity study.  

Rigzin, the 62-year-old 
patriarch, said he is proud 
that his oldest grandson, Los-
angchoipel, went to Chang-
zhou Tibet Middle School in 
Jiangsu province in 2009.

“Because tuition fees and 
room and board at schools 
are all covered by the govern-
ment, we experience no eco-
nomic stress from sending 
children to school”, Rigzin 
said.

Contact the writers at liyao@
chinadaily.com.cn and daq-
iong@chinadaily.com.cn
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